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LESSON & EVENT CANCELLATION POLICIES
Your courtesy in providing notice by 9pm the day prior when rescheduling a personal lesson is appreciated. Your instructor
gets paid based upon the lessons they teach and ample notice allows them the opportunity to rebook that spot so they do not
lose their pay for that time block. The studio reserves the right to charge the full lesson cost for same day cancellations and
no-shows. Coaching lessons are non-refundable but credit will be given towards a future coaching session when providing at
least 7 days notice. Events are non-refundable but credit will be given when cancelling prior to the registration deadline.

UPCOMING EVENTS

5/10-6/20~International Dance Festival

6/7~Medal Ball in Galena
8/26-8/30~Northstar DOR
9/19~Team Match in Madison
11/6-11/8~Fall for All Showcase

WHICH GROUPS MAY | ATTEND?

Students on social standard or accelerated programs are welcome
to attend any groups at their current dance level during the same
week of their personal lessons, as well as the studio practice
session for the week. Students on Social Butterfly may attend up to
4 groups and all practice sessions each month. Students on Casual
Caterpillar programs may attend up to 2 groups and 2 practice
sessions each month. Group/practice do not carry over if unused.

CLASSES IN BOLD ARE AVAILABLE TO NEW STUDENTS
All other classes; specified level/franchisee invitation

APPOINTMENT SCHEDULING
Standing appointments are available to students who are in 20+ lesson programs,
take a minimum of 1 personal session per week and are on autopay or paid in full
programs. Butterfly programs may be scheduled for the month once paid. All other
programs may schedule paid lessons up to 2 weeks in advance.
Please note: we are no longer able to schedule unpaid lessons




